
IN CELEBRATION: 
HOW THE CITY OF 
GRAPEVINE, TEXAS 
USES NEARMAP

The City of Grapevine, Texas is centrally located between 
Dallas and Fort Worth and is home to more than 53,000 
residents. The city has a small town feel but as the saying 
goes, everything’s bigger in Texas. That’s certainly the 
case for Grapevine, especially with its recent surge in 
redevelopment and community celebrations which have led 
to Grapevine being dubbed the Christmas capital of Texas.

Betsi Chatham is the GIS (Geographic Information System) 
Manager for the city of Grapevine’s Information 
Technology. She’s been working in local government

agencies in Texas for almost 30 years. In addition to the 
more than 53,000 residents, Chatham serves 13 
government departments with more than 500 full-time and 
up to 700 with the addition of seasonal staff.
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WELCOME TO GRAPEVINE
When Chatham joined the City of Grapevine team four 
years ago, she was greeted with a pleasant surprise: 
Nearmap. The up-to-date provider of high-resolution aerial 
imagery that delivers accurate aerial images to government 
agencies and businesses across the world.

“On one of my first days here, I was introduced to Nearmap, 
a product the city purchased to help build its maps,” recalled 
Chatham. “I was familiar with aerial imagery and its use in 
GIS applications but wasn’t familiar with Nearmap and as 
the team showed me how to use it, I was immediately struck 
by how easy it is to use and the benefits it provides.”

In an average month, Chatham receives more than 50 map 
requests from city officials.  
These requests vary from maps showing parade routes to 
building and redevelopment projects, and even, COVID-19 
testing centers.

“My colleagues at the city have come to rely on our 
department for a wide array of maps for planning projects 
and events,” said Chatham. “Nearmap plays a significant 
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role in enhancing these maps. In fact, 95 percent of our 
map requests have Nearmap in them —specifically with 
the GIS data they provide—which is something I can’t get 
with Google. Nearmap has become our backbone and the 
starting point for everything our shop does. It’s way more 
powerful than Google and once people get a taste of it, 
they crave it and want more and more of it.”

Although Chatham was familiar with aerial imagery,  
she and other government colleagues had limited 
experience actually using it prior to Nearmap, due to 
budgetary restraints and the infrequent capture offered by 
traditional providers. For Chatham and her team, Nearmap 
addressed both of these concerns with affordability and 
frequent proactive image captures.

“I know from experience that due to budget constraints 
that most government agencies can’t afford aerial imagery 
or only get it in limited quantities,” said Chatham. “Most of 
the agencies I know that use aerial imagery can only pay 
for access to it once every couple of years.”

“With Nearmap we’re getting new image captures 
three times a year which enables us to be more 
accurate and to capture changes in near real-time.”

Betsi Chatham, GIS Manager, City of Grapevine
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USING NEARMAP TO SOLVE REAL  
WORLD PROBLEMS
When the COVID-19 pandemic hit and forced people 
around the country to shelter in place and social distance, 
Chatham’s team was thrust to the forefront of helping 
identity testing centers.

“We were able to use Nearmap to help create a 
comprehensive map of a potential community testing center 
at our local recreation center,” explained Chatham. “Without 
even leaving our office, we gathered aerial images and were 
able to get exact measurements to determine how many 
cars we could accommodate in the drive-through testing 
line as well as viable traffic routes and potential road closures 
to and from the testing center. Without Nearmap this 
process would have taken days to complete. With Nearmap, 
we were able to create detailed maps in a couple hours and 
make this a quick and easy process that we were able to 
execute on without a hitch.”

While COVID-19 has dominated headlines since the  
Spring of 2020, Chatham and her team have been able to 
thrive and continue providing detailed maps for a variety of 
other uses.

“Grapevine is known as the Christmas capital of Texas,” 
shared Chatham. “City officials and volunteers didn’t want 
the pandemic to interfere with our annual Christmas parade. 
My team was able to help by using Nearmap to plan and 
share the parade route in a safe, socially distanced way. I 
worked with our Public Works Department to plan the route, 
prepare for public safety and with our marketing team to 

message the event out to the public. We had details down 
to exact curb-to-curb measurements that enabled police 
and law enforcement to plan for potential emergency 
responses and high resolution images of streets to share 
with residents.”

In another instance, the city's horticulturist wanted to create 
a map of the city’s Botanical Gardens. He was hoping to use 
aerial imagery but due to tree overhang and foliage, he was 
struggling to get detailed Google imagery that could provide 
exact measurements as a result of tree canopy.

“As the horticulturist described his challenge, I logged in to 
Nearmap and went to January 2019 when the leaves have 
typically fallen off trees and discovered that we had clear, 
unobstructed views of the gardens,” recounted Chatham. 
“Within a few minutes, the horticulturist and I were able 
to create a map that was accurate down to the precise 
measurements between trees, benches and the width  
of all the paths winding through the gardens. The ease of 
seeing and compiling the data saved this individual two  
days of onsite fieldwork to gather the information needed  
for his map.”

PRICELESS
Over the course of her 30 years in government GIS work, 
Chatham has seen and experienced a number of trends and 
technologies. For her and her team, the biggest trend they 
see now is a greater reliance on images and more 
specifically, aerial imagery. In an age where images are 
in higher demand, Chatham and her team have found 
Nearmap to be invaluable.

“For us, the aerial imagery Nearmap provides is priceless,”  concluded Chatham. “When I talk to 
colleagues and peers in other cities, I tell them all the time, ‘Don’t be a fool, get Nearmap.”

Betsi Chatham, GIS Manager, City of Grapevine
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TRANSFORM THE 
WAY YOU WORK
1-844-463-2762 
www.nearmap.com

MAY 2020 | GRAPEVINE, TX U.S.

ABOUT NEARMAP 
Global technology pioneer Nearmap provides easy, 
instant access to up-to-date and historic geospatial 
data that organizations depend on as their source of 
truth for the livable world. 

Nearmap proactively captures wide-scale urban 
areas in the USA, Canada, Australia and New Zealand 
multiple times each year, with patented plane-
mounted camera systems that provide superior detail, 
and automated processing pipeline that ensures rapid 
availability.

Regular surveys cover 71% of the US population—  
over 430 urban areas encompassing more than 
330,000 square miles annually, with major metros 
frequently captured up to 4x per year.

Customers rely on Nearmap for consistent, high-
quality content that enables remote capabilities and 
unlocks productivity for profound change: crystal-
clear high-resolution vertical, oblique and panoramic 
aerial imagery; a vast library of historic captures; 
frequently updated city-scale 3D datasets on 
demand; and verified pre-processed property insights 
at unmatched scale with Nearmap AI.

Founded in 2007, Nearmap was named as one of the 
world’s 10 Most Innovative Companies of 2020 by 
Fast Company magazine. With offices in the United 
States and Australia, Nearmap has a global customer 
base including government agencies and enterprises 
for whom current, reliable and truthful data is essential 
to critical decision making and operational workflows.

Nearmap’s parent company, Nearmap Limited, is 
a publicly traded company listed on the Australian 
Stock Exchange and one of the 200 largest ASX-
listed stocks in Australia.




