CUSTOMER STORY.

ABSOLUTE
BUILDING
CONSULTANCY.
Absolute Building Consultancy Halves
Time to Prepare Quotes, Enhances
Planning Applications and Reduces
Costs with Nearmap.

INTRODUCTION
With a wealth of combined experience in areas such as
town planning, architectural design, business and project
management, engineering and property consulting, Absolute
Building Consultancy (ABC) is perfectly positioned to gain results
that almost invariably exceed expectations. The team at ABC is
made up of highly qualified industry professionals whose proven
effectiveness in managing the multitude of council requirements
and ensuring positive interactions with town planners reduces
client costs and optimises project success. ABC prides itself on
maximising returns for residential, commercial and development
investor clients across the entire state of Victoria.

To streamline its consultancy services, eliminate unnecessary
expense and achieve even higher levels of customer satisfaction,
ABC needed to phase out reliance on Google Maps imagery
and adopt a high-resolution imagery solution that could provide
detailed, timely, accurate and readily accessible site information.
With Nearmap’s cutting edge aerial imagery technology, ABC
has cut costs by minimising the number of site visits and time
spent on site. It has also halved the time required to quote a
project, streamlined development applications and enhanced
professionalism across its entire operations, saving clients
considerable time and money.

“Nearmap provides instant insight into the limitations impacting a property, such as land size and gradient,
and enables us to immediately provide customers with an accurate assessment of development potential,
minimising costly, time-consuming site visits, and ensuring our clients maximise their investment returns,
while avoiding low percentage projects.”
Simon Smith,
Director at Absolute Building Consultancy
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“With Nearmap, however, we can extract
all the visual information we need from the
imagery, and use the suite of inbuilt tools to
take the necessary measurements without
leaving the office.”

HALVES TIME TO QUOTE, MINIMISES
COSTLY SITE VISITS
In the days of its reliance on Google Maps, ABC’s quoting
process was time consuming, and to arrive at an accurate
estimate using low-resolution images required patience, a
degree of imagination, and significant skills. The adoption of
Nearmap technology simplified everything.
“When somebody rings up requesting a quote, I access
Nearmap to get an understanding of the existing site and its
surrounds. I’ll refer to the relevant planning regulations to gauge
requirements and then have a clear picture of what needs to be
done without even leaving my desk,” said ABC Director, Simon
Smith. “By minimising site visits, we’ve halved the time it used to
take to present clients with a detailed quote.”
Apart from the obvious benefit of reducing the number of
nonbillable hours spent preparing quotes, ABC’s ability to
gather precise information remotely, via Nearmap, has also
fuelled an expansion of business opportunities.
“On some of the smaller jobs, the cost of a preliminary site
inspection is practically unsustainable. We do a lot of work for
a major verandah constructor, for example, and though small,
these jobs are a great addition to our core business, providing a
good revenue stream across the year,” Simon said. “Previously,
given the level of our expertise and the fact that we had to
include the cost of a site visit, it was hard for us to compete on
such projects. With Nearmap, however, we can extract all the
visual information we need from the imagery, and use the suite
of inbuilt tools to take the necessary measurements without
leaving the office.”
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ABC now also saves clients a lot of wasted time and unnecessary
expense. When a client calls up to discuss a fixed unit
development, for example, the ABC consultant can simply
access a Nearmap image of the site, use embedded tools
to calculate relevant measurements, and immediately advise
the client not to waste his time, because the proposal just isn’t
feasible. This level of service is one of the main reasons why
customer referrals form the core of ABC’s business.

“When somebody rings up requesting
a quote, I access Nearmap to get an
understanding of the existing site and its
surrounds. I’ll refer to the relevant planning
regulations to gauge requirements and then
have a clear picture of what needs to be done
without even leaving my desk.”
Simon Smith,
Director at Absolute Building Consultancy

ENHANCES PLANNING APPLICATIONS,
SHORTCUTS APPROVAL PROCESSES

CUTS PLANNING AND SITE INSPECTION
TIME BY 20% AND REDUCES COSTS

Town Planning departments across the state of Victoria receive
thousands of planning permit applications weekly, with over
10,000 applications made in the last quarter of the 2016-17
financial year alone. Each Council has its own interpretation of
the state town planning policy and regulations, and success
rates, approval times and requests for amendment vary greatly
from Council to Council. With Nearmap supporting core
professional activities, however, ABC has taken planning to a
new level of sophistication, and the success of our applications is
uniformly high.

By using Nearmap to conduct a detailed, virtual site inspection,
ABC found that it could optimise the time actually spent onsite
and cut its planning cycle by up to 20%. Calculating volumes
and distances, and measuring such things as angles of elevation
or the radius of a required turning space, can be done far
more quickly with Nearmap tools than by making manual
measurements.

“Having high-resolution, up-to-date Nearmap images provides
a source of truth that allows us to represent clients with real
authority. On a number of occasions, a council department has
flagged an issue with one of our planning applications, based on
incorrect information it has received via an inferior aerial imagery
technology,” Simon said.
“By tabling a current Nearmap image of the site, we have
been able to immediately dispel the objection—such
as, demonstrating that a previously existing structure has
already been removed from the site. Not only does this allow
the application to pass more quickly, it also enhances our
professional credibility.”
Instead of complex plans that require close study and raise as
many questions as they answer, ABC now supports its council
submissions with clear, detailed, and easy to understand
Nearmap images that allow busy town planners to quickly
access required information, such as distance to the
nearest bus stop or shopping centre. In addition to
shortcutting the approvals process, it has enabled
ABC to establish strong working relationships with
particular councils and town planners, thereby
optimising client outcomes.
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“When we do go onsite to check things out, we are already
very specific about the information we need to confirm, so
there is very little wasted time,” Simon said. “With Nearmap,
for example, we can establish which direction the land is falling
in and the gradient of the slope, which are, obviously, critical
considerations in any planning proposal.”
ABC also provides its contractors with access to information
through Nearmap, reducing the time they require to complete
their jobs, and thereby reducing company costs.

AT A GLANCE.
CHALLENGES
• Replace ineffective, low resolution satellite imagery with
high-resolution aerial imagery that provides detailed, timely,
accurate and readily accessible site informatio
• Minimise site visits, cut costs and streamline its quoting and
estimation processes
• Boost customer satisfaction and enhance the professionalism
of its end-to-end building consultancy services

SOLUTIONS
• Reduced quote preparation time for property development
projects by 50% by deploying Nearmap’s high resolution
imagery and comprehensive measurement tools to enable
remote assessment of project sites
• Increased customer satisfaction by using Nearmap to quickly
evaluate clients’ proposed development projects and provide
free time and cost saving feedback
• Enhanced planning applications and shortcut approvals
process by supporting planning applications with
sophisticated, easy to comprehend visual data that
enabled town planners and relevant authorities to quickly
approve plans
• Cut planning and site inspection time by 20% and reduced
operating expenses by providing third-party contractors
with access to up-to-date aerial images, minimising the time
contractors require to complete jobs
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ABOUT NEARMAP.
We capture, manage and deliver the most frequentlyupdated location content in the world, allowing
businesses and governments to explore their
environment easily. With Nearmap, organisations unlock
opportunities that consistently inform decision making
and transform the way they work. Delivered within
days of capture our imagery is much higher resolution
than satellite imagery and shows changes over time.
Nearmap helps users save time and money, reduce site
visits and make better informed decisions with current,
clear imagery.
Nearmap is delivered through our web-based
MapBrowser or accessed via third party applications.
www.nearmap.com.au

